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Part 1 — Requirements
Make sure that the following softwares are installed:
e Terrameter LS Toolbox v2.0.1.107
(See Terrameter LS Toolbox manual for how to do this)
e Atmel SAM-BAv2.15
(See Part 2 for how to do this)

And that you have the latest transmitter firmware file and txusbbootmode, both of which are
included in this package.
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Part 2 — Installing Atmel SAM-BA v2.15

1. Locate the “sam-ba_2.15.exe” file included in this package and start the installation

2. Click “Next”

(3) SAM-BA V2,15 Setup _ «

Welcome to the SAM-BA v2.15
Setup Wizard

This wizard will guide you through the installation of SAM-BA
v2.15

It is recommended that you dose all other applications

t' I Ie before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

S E"ﬁ A R T . Click Next to continue.

SAM-BA ®

3. Click “I Agree”
() SAM-BA V215 Setup — b

@x ﬁ. License Agreement
- o
! e B Please review the license terms before instaling SAM-BA v2.15.

Press Page Down to see the rest of the agreement.

LIMITED LICENSE AGREEMENT A
(ATMEL SAM-EA)

‘fou ("Developer™ or “You"™) must read this Limited License Agreement (this "Agreement”)
carefully and thoroughly before downloading, installing, andor using any software or
content ("Software”) provided herewith. BY DOWNLOADING, INSTALLING AND/OR
USING ANY SOFTWARE OR CONTENT, YOU ARE CONFIRMIMNG YOUR ACCEFTANCE OF
THE TERMS OF THIS AGREEMENT, IF YOU DO NOT AGREE TO BE BOUND BY THE TERMS
OF THIS AGREEMENT, THEN DO NOT DOWMNLOAD, INSTALL /COMPLETE INSTALLATION
OF, OR USE THE SOFTWARE OR CONTENT.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install SAM-BA v2.15.

Mullsoft Install System w2, 45

< Back 1 Agree Cancel
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4.

5.

Click “Next”

= ] Choose the folder in which to install SAM-BA w2, 15,

Setup will install SAM-BA v2. 15 in the following folder. To install in a different folder, didk
Browse and select another folder. Click Next to continue.

Destination Folder

| C:\Program Files (x85) \Atmel\sam-ba_2. 15| Browse...

Space reguired: 67.2MB
Space available: 58.8GB

< Back Cancel

(i SAM-BA 215 Setup — it
5, [}  ‘iconse Agrecment
el et Please review the license terms before instaling SAM-BA v2.15.
Release note
SAM-BA Release Notes A
Release version: 2,15
Release date: 2015
1 Owverview
The SAM Boot Assistant (SAM-BA) software provides a means of easily
programming different Atmel ATS15AM devices. They are based on a common
dynanmic linked Iil;ra!'y (DLL), ﬂﬂe sa_m-ba.dll. SAM-BA uze the DLL to W
If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install SAM-BA v2.15.
H “ 4 H H H
Click “Next”, or select a different destination folder
() SAM-BA V2,13 Setup — X
Choose Install Location
(-3 =
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6. Click “Install”, or select a different Start Menu folder

7.

{5 SAM-BAv2.15 Setup

o 3 Choose Start Menu Folder
| st

o8] Choose a Start Menu folder for the SAM-BA v2.15 shortcuts,

can also enter a name to create a new folder.

Select the Start Menu folder in which you would like to create the program's shortcuts. You

[ Atmel\sam-BA v2.15

7-Zip

ABEM

ABEM Instrument AB
Accessibility

Accessories

Administrative Tools

Adobe

Adobe Design Standard C54
Adobe Design Standard C55
BDE Information Utility
CCleaner

Cisco

Mullsoft Install System w2, 45

< Back

Cancel

The installation process will begin

(5 SAM-BA 2,15 Setup

o o Installing

S e

= . Pleasze wait while SAM-BA v2. 15 iz being installed.

Extract: efc.h

Extract: uart.h
Extract: usart.h
Extract: wdt.h

Extract: adc.h
Extract: aes.h
Extract: chipid.h
Extract: cmecl.h
Extract: amccLh
Extract: efc.h

Cutput folder; C:'\Program Files (x86)\Atmel\sam-ba_2. 15\applets\sam4cVibraries\ib. ..

Mullsoft Install System w245

< Back

MNext =

Cancel
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8. Click “Next”
) SAM-BAv2.15 Setup -

Installation Complete
=, S
S . Setup was completed successfully.
Completed
Extract: samd20_xplained_pro. tcl -

Qutput folder: C:\Program Files (x86)\Atmel\sam-ba_2. 15\td_lib\samd21_xplained_pro
Extract: applet-flash-samd21j18a.bin

Extract: samd21_xplained_pro. tcl

Cutput folder: C:'\Program Files (x36)\Atmel\sam-ba_2. 15\usr

Qutput folder: C:'\Program Files (x36)\Atmellsam-ba_2. 15

Registering: C:\Program Files (x86)\atmel\sam-ba_2. 15\drvisam-ba.dll

Target was prepended to PATH

Cutput folder: C:\Program Files (x86)\Atmel\sam-ba_2. 15

Completed w

Mullsoft Install System w2, 45

9. Click “Next”, or change where you want shortcuts to be created

(59 SAM-BAV2.15 Setup _ «
Create shortcut

SAM-BA Shortouts

Quick Launch Bar

Mullsoft Install System w245
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10. Uncheck “USB Notice”, then click “Finish”

(7 SAM-BA v2.15 Setup

=
=

[

Atmel

SAM-BA ®

SHMART

Completing the SAM-BA v2.15
Setup Wizard

SAM-BA v2.15 has been installed on your computer.,

Click Finish to dose this wizard.

Visit the ATMEL site for the latest news, FAQs and support

< Back Cancel
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Part 3 — Setting the current transmitter to programming mode

NOTE 1:

Before starting, please note that when the current transmitter has been put in programming mode it
will be out of order until a new software has been installed. It is not possible to undo or reverse the
programming mode in any other way than programming the device.

Make sure you have read the entire instruction and have the correct USB cable, physical access to
the instrument, the SAM-BA software installed and the correct current transmitter firmware file.

NOTE 2:
In the LS Toolbox 2.0.1.107 the function for putting the current transmitter in programming mode
will only work for the Terrameter LS 1, and not for the Terrameter LS 2. In order to update a
Terrameter LS 2 current transmitter the following steps must be performed.

1. Open the folder C:\Users\Public\Documents\TerrameterLS\Resources

2. Rename the file txusbbootmode.tar to txusbbootmode.tar_old

3. Copy the files txusbbootmode.tar LS1 and txusbbootmode.tar _LS2 included in this package

to the folder C:\Users\Public\Documents\TerrameterLS\Resources
4. Make a copy of the file txusbbootmode.tar_LS2 and then rename it to txusbbootmode.tar

If needing to switch between LS 1 and LS 2 upgrades, you need to switch the txusbbootmode.tar. This

is simply done by renaming or deleting the file txusbbootmode.tar, then making a copy of the LS 1 or
LS 2 txusbbootmode file and after that renaming it to txusbbootmode.tar.

Start Terrameter LS Toolbox
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2. Right click the “LS Instruments” and select “Connect new instrument”

3. Enter the IP number of the instrument and press “Connect”
. Conne... — O x

Choose or enter instrument IP:

|192. 168.23.1 v|

4. Anicon showing an instrument and the serial number of the connected instrument should now be
shown.
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5. Right click on the instrument icon and then select “Enable TX Updating”

6. A new window will appear. If everything is OK it will look as below. Click “Execute” and then continue
to step 10.

Enable TX Update on Instrument =

Instrument
Seriali L5214090250
Pno: 10.238.15.96

Everything is set up, dick the Execute button to enable TX
updating.

Information about the progress of the updating is shown on
the st to the right

Close
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7. If the script file for putting the current transmitter in programming mode is not automatically found,
the window will look like this:
Enable TX Update on Instrument El

Instrument
Seriali L5214090250
Pno: 10.238.15.81

Update Package File:

®

Execute

First make sure the LS Update Package file for enabling TX
updating is accessible on the PC.

Next do ane of the following to enter the path of the

L5 Update Package file into the text box, Either:

~Clck the browse button (...} and use the opened dialog
Or

~Enter the fle path and name directly into the text box

The Execute button will be enabled when the path to the file is
in the text box.

Finally dick the Execute button to enable TX updating.

Cose

Click on the “...” button

8. An open file dialogue will open, showing a folder were the file “txusbbootmode.tar” should be
located. Select this file and then click “Open”

® open X

4 || « Local Disk (C:) » Users > Public > Public Documents » TerameterlS > Resources v/ @] | search Resources »

Organize +  New folder - T @

# Quick sccess Name Type Size
9 Desktop [} tusbbootmodetar
& Downloads

¥ Dropbox

TAR File 50 KB

[£ Documents

& Pictures
bilder
India
Manualer

Arsredovisning ¢
43 Dropbox
‘@ OneDrive

[ This PC
v

File name: | trusbbootmode.tar | |15 Update Package (“ta) v

If the file is not there, make sure that the current folder is
“C:\Users\Public\Public Documents\TerrameterLS\Resources*

If the file is still not there, try uninstalling and then reinstalling Terrameter LS Toolbox, and then
repeat the steps. If that does not help contact support@guidelinegeo.com
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9. When the Update Package File has been selected, click the “Execute” button

Enable TX Update on Instrument

Instrument
Seriali L5214090250
Pno: 10.238.15.81

Update Package File:
|c:\sers\PublicPocumen. .. urces Yowusbboatmade tar

First make sure the LS Update Package file for enabling TX
updating is accessble on the PC

Next do one of the following to enter the path of the

LS Update Package file into the text box. Either:

~Clck the browse button (...} and use the opened dialog
or

~Enter the fle path and name directly into the text box

The Execute button will be enabled when the path to the file is
in the text box

Finally cick the Execute button to enable TX updating.

Cose

10. The LS Toolbox software will now put the Terrameter LS current transmitter in programming mode.
This can take up to a minute. Once finished it should look like this:

Enable TX Update on Instrument

Instrument
Serial: L5214090260
Po: 10.238,15.81

Update Package File:
[c:Wsers\Public\pocumen. . urces \txusbbootmode. tar

Execute

First make sure the LS Update Package fle for enabling TX
updating is accessble on the PC.

Next do one of the following to enter the path of the

L5 Update Package file into the text box, Either:

~Clck the browse button (...) and use the opened dialog
Or

~Enter the fle path and name directly into the text box

The Execute button will be enabled when the path to the file is
in the text box.

Finaly cick the Execute button to enable TX updating.

Close

*RX:0000000000000000
TXSPL:OUT > Myld=4 TxId=76 M_REQ_INFO O
TXSPI try to communicate with spi not ready
ot valid message type
Wrang receive size Expect 88 1=0
- Assume correct cid=0
TxSpi: Detected protocol version 0
Product:
Rev:

S
sw:()
TXspi speed=800000

Tx prepare for software update via usb.

Action confirmed by user
b boot loadsr mode

1/ X updating has been enabled!

J/ Begin post installation actvities
/Ty file fupdates/postnstall.sh

Post processing started

Post processing done

1 fupdates/pastinstall.sh has been run

/{ Operation performed

Jj—Process completed

/i~ A detailed log has been saved as C:\sers\Public\Documents TerrameterlS
\Resources\txusbbootmode.log

i
J/{~TX update should now be enabled

"
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Part 4 — Connecting current transmitter and computer
Power off the LS

Disconnect any external power supply or battery

Remove the Terrameter LS internal battery lid by turning the lock studs counter clockwise

Disconnect the internal battery
Note: It is not required to remove the internal battery from its compartment

In the upper part of the battery compartment there is a micro USB connector
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6. Connect the USB cable delivered with the Terrameter LS between computer and the LS

7. Wait approximately 1 minute to allow the computer to detect the Terrameter LS current transmitter
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Part 5 — Installing the current transmitter firmware
Start the Atmel SAM-BA v2.15 software

If everything is working it should look like something this

™ SAM-BA 2,15 — | x
Select the connection : |\USBseriaI\COM4 ﬂ J-Link Interface
Select your board : |at91sam?x256-ek j * ITAG
JLink TimeoutMultiplier : [0 ~] | swD

™ Customize lowlevel

Connect Exit

The text in the “Select the connection” field may vary, showing a different COM number, depending
on how the computer USB serial driver was installed.

If there is no text entered in the field, click the drop-down list and see if you have alternatives
available. If nothing can be chosen see Part 6 for troubleshooting

If the text in the “Select your board” field is not showing “at91sam7x256-ek”, use the drop-down list
to change to that value

The text in the “JLink TimeoutMultiplier” field should be “0”, and the “Custimize lowlevel” should not
be checked.

Press the “Connect” button
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7. A new window will appear. Make sure all settings are the same as the image below

F SAM-BA 2,15 - at91sam7x236-ek - O X

| File  ScriptFile  Help |

— at91sam7x256-ek Memory Display

Start Address : [(x200000 Refrech | DEpEinimat —] ~Applet traces on DBGU
" " " fin =] Appl |
Size in byte(s) : [0x100  ascii  8-bit " 16-bit * 32-bit infos pply

0x00200000 OxEAD00013 OXEAFFFFFE OxERDO0O0S6 OXEAFFFFFE e

0x00200010 OxXEAFFFFFE OxEAFFFFFE OxERFFFFFE OxESS92820C
0x00200020 OxE3ROD004 OxE58BD128 OxES9AD04C OxE5SCD004
0x00200030 0xEZ21DDO01 Ox125EF004 OxES9AD03C OxE21DD&E0

Maennannnan fleenin P AT A feet 1 onDA A 9% ATVAAT Aeed COPTAAA

< >

DatzFlash AT45DB/DCB | EEPROMAT24  Flash | SRAM | SerialFlash AT25/AT26 |

— Download / Upload Fil
Send File Name :| = Send File
Receive File Name :| EI Receive File
Address ’W Size (For Receive File) : ’W byte(s) Compare sent file with memory
— Scripts
Boot from Flash (GPMNVMZ) j Execute

loading history file ... 0 events added

SAM-BA console display active (Tcl8.5.9 / Tk8.5.9)
(sam-ba_2.15) 1 %

(sam-ba_2.15) 1 %

\USBseriah\ COM4| Board : at1sam7x256-ek

8. Press the icon after the “Send File Name”

F SAM-BA 2.15 - at91sam7x256-ek - a X

|FME ScriptFile  Help ‘

at91sam7x256-ek Memory Display

Start Address : |(x200000 Refresh REplvicunad Applet traces on DBGU

Tt bm(;):’m {(‘ ascii 7 8-bit  16-bit & 32-bit infos ~| Apply
0x00200000 O0xERO000013 OxXERFFFFFE 0xEA000056 OxXEAFFFFFE ~
0x00200010 OxEAFFFFFE OxEAFFFFFE OxEAFFFFFE 0xE599820C

0x00200020 OxE320D004 OxES8BD128  OxESOAD04C  0OxE59CD0O04
0x00200030 OxE21DD001  O0x125EFD04 OXESIADOSC  OXE21DD68D

< >

DatsFlash AT45DB/DCE | EEPROMAT24  Flash | SRAM | SerialFlash AT25/AT26 |

Download / Upload Fil

Send File Name ;| (E‘I Send File
Receive File Name:: | Receive File
Address: (0100000 Size (For Receive File):[0x1000  byte(s) Compare sent file with memory

Script
’]Bnot from Flash (GPNYM2) -] Execute ‘

loading history file ... 0 events added

SAM-BA console display active (Tcl8.5.9 / Tk8.5.9)
(sam-ba_2.15) 1%

(sam-ba_2.15) 1 %

\USBserial\COM4| Board: atd1sam7:256-ek
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9. The open file dialogue will open, select the current transmitter firmware file (bin file) included in this
package (app_3_7_2.bin), then press the “Open” button

™ Open x
Lookin: | | | TXFW v @& @
i MName Date modified Type
il |app_3 7 2.bin 2018-09-11 10:37 BIM File
Quick access
Desktop
m
Libraries
This PC
¢ ,
Metwaork
File name: app_3_7 _2hin e | Open
Files of type: Bin Files (" bin) ~ Cancel
H “ HPR
10. Click the “Send File” button
¥ SAM-BA 215 - at9lsam7x@56-ek - o x
File SciptFile Help
atd1sam7x256-ek Memory Display
| 1600 — Display format Applet traces on DBGU
Size in byte(s): [0x100 4 € ascii © 8-bit € 16-bit & 32-bit infos | Apply
0x00200000  0x40480200 0x21004AB3  0xDS020403  0x40500040 ~

0x00200010 0x0040E000  0x04093101  Ox0C000200  0x29080C09

0x4770D3F2 94245, 0xDSFCOT792

0x00200030 Ox49A948AA  Ox3801E000 Ox07D2694R  0x2800D402

nnnnnnnnn AwTanEmi T Awnansasnn  Awacancass  AwammanTan v

DataFlash AT45DB/DCB | EEPROM AT24  Flash | SRAM | SerialFlash AT25/AT26 |

Download / Upload File

Send File Name : [C:/-= Fredrik =-/Products/Resistivity/LS/TX FW/app_3_7_2 (&
—_—____——
Receive File Name : 4 Receme File

Address : 0x100000 Size (For Receive File) : |0x1000 byte(s) Compare sent file with memory

Scripts

[Boot from Flash (GPNVM2) - Execute

loading history file ... 0 events added

SAM-BA cansole display active (Tcl8.5.9 / Tk8.5.9)
(sam-ba_2.15) 1%

(sam-ba_2.15) 1 %|

\USBseriahCOM4 Board : at91sam7x256-ek|

11. Once the firmware file is installed, a dialogue box will ask if the region is to be locked. Click the “No”
button

F Lock regionis)

0 Do you want to lock involved lock region(s) (Ota 8) 7

“Yes” Lock it
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12. Click the “Execute” button

F SAM-BA 2.15 - at91sam7x256-ek - a X

File SciptFile Help

at91sam7x256-ek Memory Display

Stot Adcress:[5200000  Refresh | [ Disply format Applet traces on DBGU
i O 8bi it & 32- f ~] Apph
Sizein bytes): 0100 © ascii ¢ 8bit © 16-bit & 32-bit infos PPl
0x00200000 0x40480200 0x21004AB3 0xD5020403 0x40500040 ~
0x00200010 0x0040E000 0x04093101 0x0C000400 0x25080C09
0x00200020 0x4T770D3F2 Ox®E94R49AC 0xDSFCO792 0x47T7061C8
0x00200030 Ox49R948AR 0x3801EQ00 0x07D2E694A 0x2800D402
v
< >
DatFlash AT4SDB/DCE | EEPROM AT24  Flash | SRAM | SerialFlash AT25/AT26 |
Download / Upload
Send File Name : [C:/-= Fredrik =-/Products/Resistivity/LS/TX FWW/app_3 7.2 Send File
Receive File Name: | = Receive File
Address: (0100000 Size (For Receive File]: [0x1000  byte(s) Compare sent file with memory
Script
e
[Boct from Flash (GPNVIM2) @2 Execute |
T UXDUU OES WITWE Oy Gppies 7
T Writing: 0xD400 bytes at 0xD400 (buffer addr : 0x202424)
B 0xD400 bytes written by applet
B Writing: DXBE2C bytes at (xIAS00 (buffer addr : 0x202A24)
I 0x8E2C bytes written by applet

Do not lock
(sam-ba_2.15) 1 %|

\USBserial\COM4| Board : atd1sam7:256-ek| o

13. The programming of the current transmitter is now finished

14. To verify that programming has been successful press the “Compare sent file with memory” button

F SAM-BA 2.15 - at91sam7x256-ek - a X

File Sciptfile Help

atd1sam7x256-ck Memory Display

Stort Address[D200000 Refresh Display format Applet traces on DBGU
4 bit & 32 f | Appl
Size in bytels):[0a00 € ascii € 8-bit © 16-bit & 32-bit infos pply
0x00200000 0x40480200 0x21004RB3  0xD5020403  0x20500040 ~
0x00200010 0x0040E000  0x04083101  0x0C000400  0x25080C0%
0x4770D3F 0xDSFC0792  0x477061CE
0x00200030 O0x49A948AR 0x3801EQ00 0x07D2694R 0x2800D402
v
< >
DataFlash AT45DB/DCB | EEPROM AT24  Flash | SRAM | SerialFlash AT25/AT26 |
Download / Upload Fil
Send File Name : [C:/-= Fredrik =-/Products/Resistivity/LS/TX FW/app_3_7_2 (& Send File
Receive File Name : | B  ———mmmmm—
Address : 0x100000 Size (For Receive File) : (01000 byte(s) ( Compare sent file with memory )
Seript R
’]B:mt from Flash (GPNVM2) = Execute ‘
F GADHUU DYLES WITEN DY appiet -
-F Writing: OX8E2C bytes at 0x1A800 (buffer addr : 0x202A24)
- 0:8E2C bytes written by applet
Do not lock

(sam-ba_2.15) 1 % FLASH::ScriptGPNMV 4
-I- GPHVMZ set
(sam-ba_2.15) 1 %

\USBserial\ COM4| Board : atd1sam7:256-¢k| o

15

If successful the following dialogue box will appear, saying “[...] match exactly ! “
[ Cornparison Result X

Sent file & Memory area content (address: 0x100000, size:
144940 bytes) match exactly !

16. Press the “OK” button.
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17. Disconnect the USB cable from the Terrameter LS, connect the internal or external battery and
power on the instrument.
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18. For application software 1.15.4 or newer:
At the welcome screen verify that correct current transmitter firmware version is shown

- * fm Projectl9
@ E 5 é #l Gradient XL _1
Welcome To ABEM Terrameter LS 2

Serial Number: LS216080369 M
Software: 2.2.5b eth0: 10 g a1:

Available Channels: 12 tun0: 10.17.23.138

Recent Activities
< Gradient XL 1 >

< Show List of Projects >

| 15:40
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Part 6 — Troubleshooting
If the current transmitter is not detected when the SAM-BA 2.15 software is started it will look like
this

™ SAM-BA 2,15 - O e
Select the connection : | +| J-LinklInterface
Select your board : |at2‘|55m?x25l:'--els: j & ITAG
Link TimeoutMultiplier : |C' j = SWD

™ Customize lowlevel

Connect Exit

This could be caused by a few things, the most likely being:
1. USB cable not connected between LS and computer

2. Power supply not removed

3. Current transmitter not being in programming mode

4. SAM-BA v2.15 software not installed properly or working correct
1&2.

Check connection and power supply

3. Current transmitter not being in programming mode

If that does not solve the problem connect the batteries again and power on the unit. When the
welcome screen is reached, check in the grey bar for the Transmitter version number (if running
application software 1.15.4 or newer) or the Transmitter power rating (if running application
software 1.11.4 or older). If there is a number written, then the current transmitter is not in
programming mode, so repeat the steps in Part 3 for setting the current transmitter in programming
mode. If there is no version number or power rating written, then the current transmitter is in
programming mode and to investigate the problem further we need to look into SAM-BA v2.15.

4. SAM-BA v2.15 not installed properly or working correct

If the problem is believed to be with the SAM-BA v2.15 software, a start could be to uninstall and
then reinstall the software. Make sure that the current transmitter is in programming mode (see
point 3) and then try the steps in Part 5 again.

If that still does not work we need to check if the computer recognizes the current transmitter as a
device when the USB cable is connected. To do this make sure that the current transmitter is in
programming mode (see point 3), the USB cable is connected between LS and computer, and both
external power supply and internal battery are disconnected.
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Start the Device Manager on your computer. The Device Manager is a part of the Control Panel, but
can also be found by opening the start menu and writing Device Manager, then clicking it. A new
window will appear, listing all the hardware devices of the computer. Check for a category called
“Ports (COM & LPT)”. If this is not found that means that the current transmitter has not been
recognized. If it is found, click the right arrow (or plus sign) to unfold that category. See what devices
is shown beneath it.

& Device Manager - m} X
File Action View Help
LL Aol 7 Bl

~ e

| Audio inputs and outputs
i Batteries

7| Biometric devices

£ Bluetooth
O Computer

s Disk drives
[ Display adapters
F Human Interface Devices

& IDE ATA/ATAPI controllers

3 Imaging devices
E=l Keyboards
1 Memory technology devices

[ Mice and other pointing devices
[ Moenitors
S E———
T Ports (COM & LPT)
3 Bossa Program Port (COM3)
o Prmbquaus

= Printers

[ Processors

7 Security devices

.| Smart card readers

B Software devices

i Sound, video and game controllers
&y Storage controllers

= System devices

§ Universal Serial Bus controllers

1 WSD Print Provider

Note that if your computer is equipped with a physical serial port (COM port), then this will be listed
as “Communication port” followed by the COM port number.

Depending on your computer the current transmitter can be detected as different types of devices.
In the above picture it is detected as “Bossa Program Port” and then the assigned COM port number
is written. In some cases it has also been shown as “GPS Camera Detect” followed by a COM port
number.

If the current transmitter has been detected, this means that the current transmitter is in
programming mode and that the problem is likely with the SAM-BA v2.15 software. If a reinstallation
of the software has not already been done, uninstall and reinstall the software and repeat these
steps. If already tried, install the software on another computer, or contact the ABEM support
(support@abem.se) for a different version of the SAM-BA software.

If the current transmitter is not detected, and it is certain that the current transmitter software is in
programming mode, the problem could be caused by the SAM-BA v2.15 driver not being installed
correct. If a reinstallation of the software has not already been done, uninstall and reinstall the
software and repeat these steps. If already tried, install the software on another computer, or
contact the ABEM support (support@abem.se) for a different version of the SAM-BA software.
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